BBefieHO B AelicTBME PaccmoTpeHo
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CornacosaHo:
Mpepfcenarens npodgkoma /
CyntaHwwmHa MW, O -7/

MNOJTIOXXEHUE
06 opraHmsaumMn AOMO/IHUTENbHbIX MNATHbLIX
obpasoBaTeNbHbIX ycnyrax
MYHUUMMNA/IbHOTO aBTOHOMHOIO

00LLe06pa3oBaTe/NIbHOr0 y4ypexxaeHnsa ropoaa
HabepeXXHble YesHbl
«CpeaHasa oblleobpasoBaTesibHaa LiKona Ne48»



1. O6L¥e NonoXxxeHns

1.1. Hactosuee lNonoxeHne pa3paboTaHO B COOTBETCTBUM CO CreAYyHOLWUMIU HOPMATUBHbLIMU
MpaBoBbIMW aKTamu:

KoHcTtutyumein P® c1.43 1.5

MpaxkaaHcKuMm KofekcoM Poccuiickoin deaepauun (rnaebl 4, 22, 25-29, 39, 54, 59);

Hanorosblili Kogekc Poccuiickor ®egepauun ot 31.07.1998 Nel146-P3 ¢T1.39 u.1,n.1

3akoHoM Poccuiickoit Pefepaumn «O6 06pa3oBaHmn,

3akoHOM «O 3auuTe npas NOTpeduTEnein,

3akoHoM Poccuiickoi ®egepaumm «O HEKOMMEPYECKMX OpraHu3aLmsax»;

3akoHoM Poccuiickoi ®epepaunm «O 6yxXranTepcKoM yyeTe»;

WHCTpyKumeld no OyxranTepcKoMy Y4YeTy B OHOKETHbIX YUPeXAeHWsX, YTBEepPXAeHHOM
npukasom MuHgpunHa Poccum ot 30.12.99 1. Ne 107-H;

MocTaHoBNEHNEM MpaBuTeNbCTBA Poccuiickoni depepaumm ot 15 aBrycta 2013r. Ne 706 «O6
YTBEPXAEHMN NpaBU/ OKasaHUA MIaTHbIX 00pa3oBaTe/ibHbIX YCIyr B Cepe AOLUKONbHOro U
06Lero 06pasoBaHns»,

Mprkaszom MuHKUcTepcTBa 0bpasoBaHus Poccuiickoin Pefepaumm ot 10 miong 2003 r. Ne 2994
«O06 yTBEPXAEHNV NpPUMepHOM (opMbl JOroBopa 06 OKasaHWM MnaTHbIX 06pa30BaTe/IbHbIX
yCnyr B chepe 06LLero 06pa3oBaHms»,

Mprkasom MwuHucTepcTBa o6pasoBaHus PT ot 13 sHBapsa 2004 1. Ne39 «O mepax no
YMNopALOYEHNIO NPaKTUKN OKa3aHMs 06pa3oBaTe/ibHbIX YCNyr B 06pa3oBaTe/lbHbIX YUpexaeHnax
PT»wn gpyrumm HopmaTMBHbIMK akTamu P® n PT,

MMoHATKA, NpMMEHAEMbIe B HACTOALLEM [NonoxkeHuu:

MoTpebuTeNb - oOpraHu3auMs WM rpakhaHvH, WMeNoLMe HamepeHue 3akasaTb, /Moo
3aKasblBatoLyme obpas3oBatesibHble YCAyrun Ans ceb6sa Uam HecoBePLLEHHONETHUX FpaXKaaH, n1bo
nosyvatowme obpasosaresibHble YCAYru IMYHO;

WcnonHnTens - MyHMUMNasbHOe aBTOHOMHOEe 06Lleobpa3oBaTesibHOe yupexaeHune “CpefHss
06LeobpasoBaTe/ibHan LWkona Ne48”, okasblBatoLlee yCayrum noTpebutensM no BO3ME3LHOMY
[lorosopy.

MMnaTtHble ycnyrn - 370 YCNyry, OKasbiBaeMble Y4YpeXxaeHuem 3a nnaty (U3nM4ecKuM uuam
(panee - noTpebuTeNsm) ceepx 06bLEMOB YCNYr, rapaHTUPOBaHHbLIX HACENEHMIO NPU COXPaHEHNM
[AOCTYNHOCTM M KadyecTBa 6ecnsiiaTHO OKasblBaeMbIX YCIyr B fpegenax Ycnayr, onpefeneHHbIX
ycTaBamy W OKa/IbHbIMM  aKTaMW  YUPEXAEHWA. YCNyrn, He OTHOCAWMECS K YCTaBHOM
[eATeNIbHOCTN YUPEXEHWI, He BK/IKOYAKOTCA B NepeyeHb MaTHbIX YCAyr.

LleHa - feHeXHoe BbipaXXeHne CTOMMOCTY TOoBapa, paboTbl YCIyru.

1.2. Hactosuwee T[lonoxeHne pernaMeHTUpyeT npasuna OpraHn3auuv LONOMHUTENbHbIX
06pazoBate/ibHbIX NIATHLIX YCAYT B LLKONe (Janee No TEKCTY — MaTHbIE YCYTi).

13. Hactoawee T[lonoxeHve  perynvpyet  OTHOLUEHWS,  BO3HMKalOLMe — MexXay
noTpebuTeneM 1 MUCNONHWUTENEM MPU OKa3aHWW LOMONHUTENbHBLIX NIaTHbIX 06pa3oBaTe/bHbIX
ycnyr B MAOY «CpefHas o6LeobpasoBatenbHan LWKona Ned8» rpaxaaHam v opraHm3aumsam
(nanee MMeHyeMble «MOTPEOUTENN)

Lenb v 3agayun.
OcHoBHaf Uenb W 334auyM MO MNPEeACTaBMIEHUIO  NAATHLIX  AOMOSHUTENbHBIX

06pazoBaTesibHbIX YCNYT.
BcecTopoHHee y0BneTBOpeHMe 06pa3oBaTe/ibHbIX NOTPEOHOCTEN HaceneHus.
Co3faHue ycnoBuii ana  peanusauuy  NOTPeOUTENsMM CBOMX 06pasoBaTe/lbHbIX

NOTEHUNA/IbHbIX BO3MOXXHOCTENA.



MpuBneyeHne BHEGHOMKETHBIX WCTOYHWMKOB  (DMHAHCMPOBaHUS  06pa3oBaTe/bHbIX
YUPEXAEHWA.

1.4. Tpeb6oBaHMA K OKa3aHMIO NNaTHbIX LOMOHUTE/IbHBIX 06pa30BaTe/IbHbIX YCAYr, B TOM YuC/e
K COAepXaHW 00pa3oBaTeNibHbIX MporpaMm CrneumanbHbIX KypcoB, OMpPeaenstoTcs no
COrNalleHno  CTOPOH, MNpPU  3TOM  OHW  [O/MKHbl  ObITb  Bbille  MNPEAYCMOTPEHHbIX
rocyaapCcTBEHHbIMI 06pa3oBaTelbHbIMI CTaHAapPTaMu.

15. MnaTHble ycnyrn He OKasblBAOTCA B paMKax WAM B3aMeH OCHOBHOW AeATeNlbHOCTU,
(hMHaHCMPYEMON 13 OHOMKETa, KPOME YCNYr, KOTOpble He MOryT ObiTb OKas3aHbl BHE PaMOK
OCHOBHOW [eSATENbHOCTH.

1.6. MnaTHble YCNYrn OKasbIBAKOTCS 3a NpeAesaMn OCHOBHOIrO paboyero BpemeHu paboTHUMKOB
YUPEeXAEeHWi, 3aHATLIX B 3TO Chepe.

1.7. OTKa3 nNoTpebuTens oT npeanaraeMblX NAaTHbIX AOMOMHUTE/bHbIX 06pPa3oBaTeNbHbIX YCaYT
He MOXeT OblTb MPUYMHON yMeHbLUEHUS O6beMa MpefoCcTaBNAeMbIX €My LUKOIOW OCHOBHbIX
06pa3oBaresibHbIX YC/yT.

1.8. OkazaHue nnaTHbIX A0MNOMHUTENbHBIX 00pa30oBaTe/IbHbIX YCYr He MOXET HaHOCUTb YLLEp6
NN YXyALWNTb Ka4ecTBO OCHOBHOM 06pa30BaTe/IbHOM AesTeNbHOCTU LUKO/bI.

2. [MepedyeHb nnaTHLIX ycnyr

2.1. LlKona oka3blBaeT Ha [OrOBOPHOM OCHOBE O0OYy4alOLMMCS, HaCeNeHWo CriefytoLime
nnaTHble [ONOSHUTESIbHbIe obpasoBare/ibHble ycnyru, He npesyCMOTPEHHbIE
COOTBETCTBYHOLLMMM o6bpasoBaTe/ibHbIMU nporpammamm n rocyiapCTBEHHbIMU
06pa3oBaTe/lbHbIMW CTaH4apTaMK:
a) 00yyeHKe No AOMONHUTENIbHLIM 06pa30BaTe/IbHbIM MPOrpaMMam:

1) XyJ0XKeCTBEHHOM-3CTETUYECKOM Hanpas/ieHHOCTH,

2) nporpaMma (m3KybTYPHO-CMOPTUBHOI HanpaBNeHHOCTH,

3) nporpaMma 3K0/10ro-61oorMyecKor HanpasieHHOCTH,

4) nporpammMa TypUCTKO-KpaeBeA4YeCKOM HanpaB/ieHHOCTH,

5) nporpaMma Hay4HO-TEXHWUYECKOM HanpaBieHHOCTH,

6) Nnporpamma ecTeCTBEHHO-Hay4HON HanpaB/EHHOCTY,

7) nporpaMma coumanbHO-Mefarormniyeckon (LOLWKo/bHasA NOAroTOBKA) HanpaB/IeHHOCTHY;
6) NpenogasaHyie cneuyanbHbIX KYPCcoB 1 LMKMNOB AUCLMMIINH;
B) PeneTUTOPCTBO;

) 3aHATUS MO YrNy6reHHOMY M3YyUeHIto NPeaMETOB.
3. TopsgokK oKasaHWs NNaTHbIX A0NOMHUTENbHbIX 06pa3oBaTeIbHbIX YC/yT
3.1. V3y4aeT NnoTpebHOCTb HAaCeNeHust B NaTHbIX AOMO/HUTENbHBIX 06Pa30BaTe/bHbIX YCIyraXx.

3.2.  [ns okasaHus nnaTtHbIX ycnyr LLIkona co3gaeT crefytoliye HeobXo4umble YCNOBUS:
-COOTBETCTBME AEMCTBYIOWMUM CaHUTAPHbIM npasuiaMm n Hopmam (CanluH),

-COOTBETCTBME TPebOBaHMAM MO OXpaHe U 6e30MacHOCTM 340P0BbA NOTPeOUTENEN YCNYT,
-KayeCcTBEHHOE Ka/lpoBoe 0becneyeHue,
-HeobxoanMoe y4ebHO-METOANYECKOE N TEXHUYECKOEe 0BecrneyeHume.

3.3. OdopmnisieT 4OroBopbl ¢ NOTpebuTensmmn (POAUTENAMM, 3aKOHHBIMW MPeACTaBUTENSMN)
Ha OKa3aHue NaTHbIX LOMOMHUTE/IbHbIX 006pa30BaTe/ibHbIX YCAYT.

3.4. 3ak/loyaeT ¢ npenojasatensamy  LOMOSIHUTENbHOE COrfalleHne K TPyAOBOMY
[LOroBopy;

3.5. N3paeT npukas 06  opraHusaumyv  KOHKPETHbIX  MAATHbIX  AOMOSIHUTESIbHbIX
obpasoBaTefibHbIX YCAyr B 06pa3oBaTe/lbHOM Y4YpexieHun, B KOTOPOM Heob6Xoanmo
0Tpas3nTb COCTaB YYaCTHUKOB, YTBEPX/AEHUe CMETbl, OpraHn3auno paboTbl yupexkaeHus no
peannsaumMn NnaTtHbIX AOMNOMHUTENbHBIX 00pa3oBaTe/lbHbIX YCAyr (pacnucaHue, CeTka
3aHATWI, rpadmk paboTbl Nejaroros).



- paspabaTbiBaeT Y4YeOHbIA MAaH M Mporpammy Mo KakgoMmy BUAY YCAyr, KOTOpble
yKazaHbl B YcTaBe 00pa3oBaTe/ilbHOr0 YUpPEeXAeHUs W B JIMLEH3UN, NPeBapUTESIbHO W3y4yumB
NOTPeBHOCTY HaceneHNs B 06pa3oBaTe/bHbIX YCyrax;

- COCTaB/ISieT CMeTY pPacxofoB, UCXOASA U3 pacyeTa B Lie/IOM Ha rpynny obyyatoLmxcs no
KaKOAOMY BWay YCayr, WU C MNOciefytowyM OnpeaeneHneM LeHbl YCIYrM Ha OfAHOro
obyuaroLLerocs;

- M343eT MpuKa3 00 opraHusauuy nNaaTHbIX 06pa3oBaTe/bHbIX YCAYr, KOTOPbIM
YTBEPXKAaeT:

- Y4ebHbIli NnaH, Nporpammbl;

CMETY Pacxofos.;

- pacnucaHue 3aHaTuiA;

KO/IMYECTBO M CMINCOYHbIN COCTaB rpynn;

cocTaB npenofasatefieid, agMUHUCTPATUBHO-XO3SIMCTBEHHOMO, Y4eOHO-BCMOMOraTe/ibHOro,
06CNYXXMNBAKOLLETO nepcoHana, ob6ecneymnBaroLLero OKazaHue
ycnyr,

- AO/MKHOCTHbIE MHCTPYKUMW, perfnamMmeHTUpYHoLMe BOMPOChI OXPaHbl XU3HU 1 340pOBbS
[eTei, TeXHUKN 6e30MacHOCTU, OTBETCTBEHHOCTb PA6OTHUKOB.

4. VHpopmaumsa o nnaTHbIX 06pasoBaTe/ibHbIX yCyrax

4.1. WcnonHutenb 006si3aH [0 3aK/OYeHWs  [JOroBopa NpPeAocTaBUTb  MOTPebUTesNto
[OCTOBEPHYHO MH(OpPMaLMo 06 UCMONHUTENIE U OKa3blBaeMbIX 00pa3oBaTesibHbIX YCyrax,
o6ecneynBaroLLyt0 BO3MOXHOCTb MX NPaBu/IbHOr0 BbIGOpa.

4.2. VcnonHuTens 06s3aH A0BeCTV L0 noTpebutens (B TOM 4mMcine NyTemM pasmeLleHus B

YA0BHOM N5 0603peHMst MECTE) MHOPMALMIO, COAEPXKALLYHO CreaytoLmne CBeeHMS:

a) HavMeHOBaHMe W MeCTO HaxOoXAeHWs (agpec) WCMONHWUTENA, CBEAEHUS O Hanyuu

NALEH3MN  Ha nNpaBo BefeHWs 00pa3oBaTeNlbHOW  [eATeNIbHOCTM W CBUAETEeNbCTBa O

rocyAapCTBEHHON akkpeauTaumMm (418 00pas3oBaTeslbHbIX — YUPEXAEHUA) C  yKasaHWEeM

PErMcTpaLMoHHOro HoMepa M CpoKa [AelcTBMS, a TaKXe HavMeHOBaHWs, agpeca W TeneoHa

opraHa, VX BblAaBLLEro;

)] YpOBEHb M HamMpaBfeHHOCTb  peasiM3yeMblX OCHOBHbIX W AOMOMHUTENbHbIX

o6pazoBare/ibHbIX NPorpamm, MOPMbI 1 CPOKU UX OCBOEHNS;

B) nepeyeHb 06pa3oBaTesibHbIX YCYr, CTOMMOCTb KOTOPbIX BK/KOYEHA B OCHOBHYIO Naty

no A0roBopy, rnepeyeHb LOMOMHUTENbHBLIX 06pa3oBaTeNbHbIX YCYr, OKa3blBaeMbIX C coriacus

noTpebuTens, NOPSA0K UX NPeaoCcTaBeHNS;

r) CTOMMOCTb 06pa3oBaTe/ibHbIX YCMYr, OKa3blBaeMbIX 3a OCHOBHYHO MnaTy Mo [Orosopy, a

TaKXXe CTOMMOCTb 00pa3oBaTeflbHbIX YCYr, OKasblBaeMbIX 3a AOMOMHUTE/IbHYKO nnaty, W

nopsaLoK 1X onnarbl;

o) nopsaoK npuemMa 1 TpeboBaHUA K NOCTYNatOLWNM;

4.3. WcnonHutenb 06s3aH Takke MNpefoCcTaBUTb A1 O3HAKOMIEHWA N0 TpeboBaHMIO

noTpeéuTens:

a) YCTaB MyHULMNaSbHOro 06pa3oBaTe/ibHOro yupexaeHuns;

0) NNLEH3NI0 Ha OCYLLECTB/IEHE 06pa3oBaTe/lbHOM AesSTeNbHOCTU U ApYyrue [AOKYMEHTI,

pernameHTUpyoLLme opraHn3aumnio 06pasoBaTe/lbHOrO MPoLLEecca;

B)  agpec, TenedoH yupeanTens 06pa3oBaTe/isHOro yupexaeHus;

r obpasupbl [0OroBopoB, B TOM u4ucrie 00 OKazaHWW MaTHbIX  AOMOHUTENbHBLIX
06pasoBaTe/ibHbIX YCYT;
0) OCHOBHble ¥ [ONONHUTENbHble  00pas3oBaTefibHble  MpPOrpaMMbl,  CTOMMOCTb

06pa3oBaTe/ibHbIX YC/yr, KOTOPble BK/OYAOTCS B OCHOBHYHO MAiaTy Mo 40roBOpY;



€) AONoNHUTENbHbIE 06pa3oBaTe/ibHbIe MPOrpaMMbl, crneumabHble Kypebl, LKl AUCUUMNANH 1
Apyrue JONONHUTENbHbIE 06pa3oBaTesibHbIe YCYri, OKasblBaeMble 3a NaaTy TObKO C COriacus
noTpeduTens;

X) MnepeyeHb KaTeropuii noTpebuTeneil, MMEKLWMX NpPaBo Ha MOMydeHMe NbroT, a Takxke
nepeyeHb J1broT, NpefocTaBiseMbIX NPU OKasaHWW MNaaTHbIX 06pas3oBaTesibHbIX, B TOM YUC/e
NNaTHbIX AOMNOMHUTENbHLIX 06pa3oBaTeNbHbIX YCAYyr, B COOTBETCTBUM C hefepasibHbIMU
3aKOHaMM1 1 MHbIMM HOPMATWBHbLIMW NPaBOBbLIMY aKTaMu.

4.4, cnonHutenb 063aH coobLaTb NoTpebuTento, No ero npocboe, Apyrne OTHOCALLMECH K
[0rOBOPY U COOTBETCTBYIOLLE 06pa3oBaTe/ibHOM yCyre CBefeHus.

4.5. NHopmaums fo/mKHA AOBOANUTLCA [0 NOTPeOUTENs Ha PYCCKOM Si3blKe WU AONOMHUTENBHO,
N0 YCMOTPEHWIO WCMOJIHUTENSA, - HA rOCYAapCTBEHHbIX $3blKax CyObeKTOB PoCCUIACKOMN
Pepepaunm 7 POAHBIX A3bIKax Hapoz0B Poccuiickoin Pegepauyum.
4.6. WNcnonuuTenb 06s3aH CO6MIOAATb  YTBEPXKAEHHbIK UM  Y4YeOHbIA nnaH, roAo0BOW
Ka/leHAapHbIN yUYebHbI rpadiuK 1 pacnmcaHmne 3aHATUN.

4.7. TlnatHble [ONOMHUTENbHbIE 00pa3oBaTe/lbHble YCNYrM OKasblBatOTCsH MNOTPebuTensm B
CBO6OJHOE OT OCHOBHOIO 06pa30BaTe/lbHOro NpoLecca Bpems.

4.8. PeXxum 3aHATWIA (paboTbl) yCTaHaBIMBAETCA UCMOHUTENEM.

4.9. WcnonHuTtenb 06s3aH 3aKNKOYMTb  4OrOBOP MpPW  HaIMYMM  BO3MOXHOCTW  OKa3aTb
3anpalumBaemMyto nNoTpebuTeneM AONONHNUTENbHYIO NNaTHYK 06pa3oBaTesibHYO YCAyry.

4.10. [loroBop 3ak/o4aeTca B MMCbMEHHON (hopme 1 A0MKEH COoAepXKaTb CneaytoLmne CBeAeHNS:
a) HauMeHOBaHVe rocyAapCTBEHHOr0 WM MYHULMMNASIbHOTO 06pa30BaTe/IbHOr0 YUpeXaeHus,
HerocyapcTBeHHOM 06pa30BaTe/IbHON OpraHmn3aLMmn» Hay4yHOn opraHu3auum — UCMONHUTENS U
MECTO, €ro HaxoxaeHusi (FopuanMYecKuii agpec) NnMbo amuanio, UMs, OTHECTBO, CBEAEHUS O
rocyJapCTBEHHON perncTpaumm B KayecTBe MHAMBUAYA/IbHOIO NPeAnpUHUMATENS TPaXXaaHUHa,
3aHMMaIOLLIErOCst UHANBUAYaNbHON TPYA0BOIN NeaarorMyecKon AesTenbHOCTbIO;

0) (hamunnio, Ums, 0THECTBO, TeNe(OH 1 aapec NoTpPebuTens;

B) CPOKM OKa3aHua 06pa3oBaTe/lbHbIX YCyT;

r) YPOBEHb U HanpaB/eHHOCTb OCHOBHbIX U AOMNOMHUTE/bHbLIX 06pa3oBaTe/ibHbIX NPOorpaMm,
nepeyeHb

(Bnabl) 0bpasoBaTesibHbIX YCAYr, UX CTOMMOCTb U NOPALOK ONnartsl;

L)  Apyrve  HeoOXoAuMble — CBefleHWs,  CBf3aHHble CO  CMEUUQUKOA  OKa3blBAEMbIX
06pazoBaTe/ibHbIX YCNYT;

€) [O/MKHOCTb, (haMUINKO, WMSA, OTYECTBO /MUA, MNOAMUCHIBAIOLLErO [OroBop OT WMEHU
MCNOHWTENSA, ero NoAMNuCh, a TakXXe NoAnuUchL NoTpebuTens.

4.11. [loroBop cocTaBnseTcsa B ABYX 3K3emMnasapax, OANH U3 KOTOPbIX HAXOAUTCA Y UCMONHUTENS,
Apyron — y notpeéutens.

4.12. CToMMOCTb OKa3blBaeMblX 06pa3oBaTesibHbIX YCAyr B [0OroBope Onpeaenserca o
COrnalleHno MexXay WCMoNHWTeNeM W NnoTpebutesieM Ha OCHOBaHWM CMeT 3arpar Mo
CYLLECTBYHOLLUM BMAaM ycnyr.
4.13. CocTaB/ieHWe Takoil CMeTbl M0 TpeboBaHMIO NOTPebUTENs UM UCNONHUTENS 0653aTeNbHO.
B aTOM cnyyae cmeTa CTaHOBMTCS YacTbO 40roBopa.

5. OCHOBHbIe npaBa 1 063aHHOCTU UCMOHUTENSA U NOTPebuTeNs
5.1. VicnonHuTtenb OKa3blBaeT NaaTHbIE AONOMHUTENbHbIE 00pa3oBaTe/bHbIE YCIYTK B NOPSAKe
1 B CPOKW, OMpeAesieHHble JOroOBOPOM U 3aKOHOAATE/IbCTBOM POd.
MoTpebuTeny NnaTHbIX ycnyr 06s3aHbl:
*  OMMaTWUTb OKa3blBaeMble MaaTHbIe YCIYrn B NOPSAKe U B CPOKK, YKa3aHHbIE B JOr0BOpE;
* BO3MeLLATb Pacxofbl UCMOMHUTENIO YCAYT B Cly4Yae HEBO3MOXHOCTMN OKa3aHUs YCyru
MO He 3aBUCALLMM OT UCMONHUTENS NPUYNHAM;
*  BbIMNO/HATL YCMOBUSA 3aK/HOUEHHBIX 4OrOBOPOB 06 OKa3aHWN YCyT.
5.2. 3a HeMcnosiHeHne NMB0 HeHageXallee NCMONHEHNE 0653aTeNbCTB MO 40roBopy
NCNONHUTENb U NOTPeOUTENb HECYT OTBETCTBEHHOCTb, NPeAYCMOTPEHHYHO 40r0BOPOM U
3aKOHOAATeNbCTBOM Poccuiickoin deaepaumu.



5.3. Mpu 06Hapy>XeHNM He[OCTaTKOB OKa3aHHbIX MaTHbIX AONOMHUTENbHbIX 06pa30BaTe/IbHbIX
YCAyr, B TOM YKC/e OKa3aHUsA UX He B NOSIHOM 06beMe, NpeAyCMOTPEHHOM 06pa3oBaTe/lbHbIMU
nporpaMMamu 1 y4ebHbIMI MaHaMK, NoTpebuTesb Bripase no CBOeMy BbI6GOPY NoTpe6oBaTh:

a) 6e3B03ME3[JHOr0 OKasaHWs NNaTHbIX A0NOHUTENbHbLIX 06pa3oBaTeNlbHbIX YCAYr, B TOM YMCe
OKaszaHus 06pa3oBaTe/ibHbIX YCyT B MO/IHOM 06beMe B COOTBETCTBUM C 06pa30BaTe/IbHbIMU
nporpaMmmamu, y4ebHbIMX NiaHaMu U 40T OBOPOM;

0) COOTBETCTBYIOLLEr0 YMEHbLUEHNSI CTOMMOCTU OKa3aHHbIX MIaTHbIX LOMONHUTEbHbIX
06pasoBaTe/ibHbIX YCyT;

5.4. MNoTpebuTeb BNpase pacTOPrHyTh AOr0BOP, EC/IN UMK 0BHAPYIXKEHbI CYLLIECTBEHHbIE
He0CTaTKN OKa3bIBAaEMbIX NIATHbIX AOMNOMNHUTENbHbLIX 06pa30BaTe/IbHbIX YCYT WU UHbIE
CYLLECTBEHHbIE OTCTYMN/IEHNS OT YC/OBWIA 1Or0BOpA.

5.5. MoTpebutens Bnpase NOTpeboBaTb MOSHOIO BO3MELLEHUA YObITKOB, MPUYMHEHHLIX eMy B
CBSI3W C HapyLUeHWeM CPOKOB Hayana 1 (A1) OKOHYaHMA OKasaHus 00pa3oBaTesibHbIX YCayr, a
TaKXXe B CBA3W C HeloCTaTKaMM OKa3aHHbIX 00pa30BaTe/lbHbIX YC/yT.

5.6. lNMpeTeH3un 1 Cnopbl, BO3HMKAIOLLME MeXAY MOTPebuUTeNleM 1 yUpeXaeHeM, paspeLuaroTcs
Mo COrfnaLleHno CTOPOH MK B Cyae6HOM Nopsiike B COOTBETCTBUW C 3aKOHOAATENIbCTBOM P®.

6. Mopsigok odopmieHMss onfaTbl W ydeTa  MAATHbIX  AOMOSHUTEbHbIX
obpaszoBaTe/ibHbIX YC/YT.

6.1. LleHbl Ha obpa3oBaTesibHble YCNyru, npefocTasnseMble NOTPeGUTENSM 3a NaTy,
yCTaHaB/IMBAOTCS B COOTBETCTBUU C 3aKOHOAATE/IbCTBOM Poccuiickoin defepauuy Ha
OCHOBaHMU CMETHI.
6.2. naTHble yCyrn ocyLIEeCTBAKOTCS 38 CHET BHEOHOKETHLIX CPEACTB:
- CPefcTB poanTenelt (3aKOHHbIX NpeacTaBuTenein);
- CPeLCTB ApYrunx noTpebuteneit ycnyr;
6.3. CTOMMOCTb OKasbIBaeMbIX NAATHLIX YC/YT B 4OrOBOPe OMNpesensieTca No CornalleHno Mexay
NCNOMHUTENEM U NOTPebUTENeM B COOTBETCTBUM C YTBEPXKAEHHOW CMETON.
6.4. Onnata NaaTHbIX YCNyr NPOn3BOANTCS 6e3HaNIMYHBIM NyTeM (Ha pacyeTHbI cyeT LLIKobI).
MoTpebuTento B COOTBETCTBMM C 3aKOHOAATENLCTBOM Poccuiickon ®defepaumn  BblaeTcs
[LOKYMEHT, NOATBEPXKAAtOWMIA onnaty ycnyr.
6.5. CTOMMOCTb NNaTHbIX YCNYT ONpefenseTcs CMeToM, KoTopas BKNOYaeT B cebs pacxofbl Ha:
3apaboTHyto nnaty;
martepuasibHble 3aTpaThbl;
nprobpeTeHne MaTepuanoB 415 paboTl;
[LOXO/, LLKOSbI.
6.6. PabOTHMKW, MpPUB/EKaeMble K OKa3aHWIO NAATHbIX AOMOMHUTENbHbLIX 06pa3oBaTe/lbHbIX
ycnyr, nosyyatoT 3apabOTHYHO nnaty 3a (hakTuyeckn oTpaboTaHHOe Bpems. ViMu moryT
ObITb COTPYAHUKW LUKOMbI, & Takxe Mobble CrneumanncTbl, CNoco6HbIE OKaszaTb AaHHYH
ycnyry. Ecnm  onnata npousBOAMTCA MO LOrOBOPHbIM  pacleHKam, C paboTHMKamMu
MOANUCBLIBAETCA COralleHne 0 4OroBOPHOW LieHe.
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